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hanks to millions of employers
across the country, children are
better off because of New Hire reporting,
Stares have begun to show real benefits
from this program with increased
child support collections. In the first
six months of the program, the Stare
Direcrories of New Hires (SDNHs) have
received and forwarded to the National
Directory of New Hires (NDNH) over
21 miflion New Hire reports, and more

are coming every day.

In just four months of operation
nationally, the New Hire program led 1o
the collection of millions of additional
child support dollars. OFf course, the
real beneficianies of these efforts are the
millions of children who receive the

support they deserve from their parents,

This brochure is intended to provide yvou
with the informarion
needed to continue the
success of New Hire
reporting and Income
Withholding.




How it Works

ew Hire reporting & the process by which

Youl, as an -EITI?]D}'ET., r\cp-n.rl: jnfnrmal:inn o

newly hired employvess to 2 designaned Stare
ﬂ.EEr.":!«' 'l".“hi.ﬂ mEnry d::fl DE TJH d:IE I.'Frl'llrE.

Seares then march Mew Hire Reports againss their child
support moonds o locate parents, esablish a child sup-
port ander, or enforce an exiscing order.

Sate agencies may abso conducy matches berween

their Mew Hire database and cermain other Stace pro
Erams, such as their p||h|ir. ARSISTANCE F |;n|,-|'|1p|n_!.'n1.¢|1.|
amnd workers' compensation files, to prevent unlaviul
or erroivecus recespt of benefic paymienits.

Each Szare subemits its Mew Hire Reports to the Matsonal
Dhrectory of New Hires, 2 compaonent of the Federal Par-
enr Locamor Serice (FPLS). The FPLS peceives thie Mew
Hire dara frony all Seates and, along wich other Saee
employmens informasion, manches i againss Sraze requests
for child suppor informagion, When there is a match, the
FI'LA provdes the mfommation o the Stake mquestng, (&
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the pnast pm:liisum Rosds
10 ASBERT I PrOCessing
inrersrace child SLIp
cascs. |hese are often the
maost difficul s 1w

rrack and enforce and make

up as much as thirry poncen

of the child suppon

caseload



What Employers Send to States

T he Mew Hire Reparr must contain, at a mini-
miam, the :|'-v.‘lF.ll:rl-'«"irlgI informarsen thar is con-
rained on a W4 form:

* Employer Name, Address,
and Social Security Number

* Emplayer Name, Addreis and Federal Emplayer
Identification Number (FEIN)

Some Stares may requere or request additional daca.

New Hires must be repored 1o the State within 20
days of the dare of hire, States may esrablish 1 shorer
timeframe for reporting.

Getting Support to the Chil-
dren: Income Withhalding

Imost rwo out of every three dollars collecsed
A by child support sgences come from income

withholding. Income withholding — also
known a5 wagr withholding, wage assignment. and
withholding From earnings — is the courr-ordered or
administrative agency-ordered deducrion of & specified
amount from a parent’s income for pavment of child
SLUppORL. The n'np|rrg.':'r deduices the ondered amaunr for
child supporr each pay period and sends ir wo the child
support agency responsible for receiving and accounring
tar child support payments, o is then forwarded by the
agency w0 the child’s custodial parent. (In mos privage
cases, the employer sends the payments directly o the
custodial parent or histher amomney. )



Direct Income Withholding
Process Under UIFSA

oo Jarmiary 1, 1998, all Stares were reguared 10
Aﬂmh%hm&ﬁndh&wm.ﬂd

(UIFSAYL. By adopring this e Fﬁ'mw&gﬂ‘t
w play by the samse rubes and procedures that govern inter-
state chald support cees.

One of the comersines of UTFRA s direct income with-
hokding. Direct income withholding mvibves sending an
ncome withhokiing order across Stare lines o a nonoustodi-
al parencs emplover, Whik incoine withholding notices for
child suspport are st new for employers, receiving them
dirverly from another Seare may be new,

Simplifying the Paperwork:
One Form for Everyone

all child suppor agencies and courts o use when

iniciaing direct income withhalding, The standand
“ChrderMomice ro Withhold Income fisr Child Support”™
casacr wo s and 1 dessgned o provide key mformarcion s
thar empliyers do not have ro decpher unfamiliar forms
with different instructions from differenn Stires.

Tancmﬁu}trs.ammh'dlmmwummlﬁn

Stares have started Lu:inl-_l; the new Ohrcder!Marice form
four invrersmace cases, By Ocrober |, 1998
(mober 1, 1999 whers: paymenes

are proessnd] through
conrts ), Stares

ervikst se this form
fir all wathhaldong

I.'IDI‘J-L'H.




QUESTIONS

ANSWERS

A direct resulr of New Hire reporring will be the
reduction and prevention of fraudulent unemployment
and workers' compensarion payments. Timely receipl
of Mew Hire dara allows cach Stace o cross-match this
data againsr i active unemployment and workers'
compensation claimant files and cither sop payment
Of Pecover erranenus payments. Srares alncady employ-
ing New Hire reporting have reported benefir savings
in the millions of dollars. During 1997 alone, Flogida
avoided over $300,000 in crroneous unemployment
LSUrANCE PEVITIERLS.

In addition, Stares can match their Mew Hire data
against Seare public assisance records. For example, in
ane year Massachuserrs found that their New Hire pro-
gram led 1o a $23.1 million savings
by recovering ermoneois Py TIRE Y
and reducing welfare and other
social services coses. Wich all

. employers reporting, every
ﬁ k Srare should show signifi-
m—

cant savings in the Furwre,
] ?
]
T



Isn't ehvis employment information currently
available through quarterly wage reporting’

Because some individuals change jobs frequentdy. quar.
ltﬂy data s often ourdated before the child SLIpHpHOET
office recesves the informarion. There can be as much
as & six-month lag between the time the dara is submir-
ted and when ic 5 available o the child suppornt office.
Ofven, employess locarsd through quarterdy das have
relocared or are no longer working and income with-
holding cinmot be inmmared. Witk Mew Hire reporring,
the data is available within diys as opposed to months.
If the dara is r'|‘:|.h:ﬂ'|.-nl carlier, noncustodial [PaTEnTs CAn
b bocared more t[lﬁdd\". :l]:rm.ng child SLIppHarT axrelers
tor be established andlor enforced much faster.

I am a multistate employer. [ [ have to repors fo
each State in which [ have emplayess?

If your are a multistate employer (ie. you have employ-
e warking, in maore than one Starel, you have two
reparting options, You may report newly hired
employees to the Stave in which they are working or,
aleernatively, you may sedecr one State in which you
have emplovess amd report all vour Mew Hires oo thar
Stare, I you choose to report to one Stare, you must
submit your New Hire Reporms elecrronscally or mag-
netically, Conracr thar State o learn how o submic
vour Mew Hire data. Also, you must nmil'!.l the Secre-
tary, Department of Health and Human Services, of
the Seare you choase, For more informarsen abaur the
process by which a multistate employer narifies the
Secrerary of DHHS, visae the OCSE Web site adid ress:
hitpe! fwwwach dhhs goviprogramsfose’ or call the
Office of Child Support Enforcement’s Information
Line ar 2025401-9267 (Monday chrough Friday, 7:30
ain. — 5:30 pm. Easrern Time)



What if an employee tells me the amount ordered ro
be withield is wrong andfor that [ do not need to
withhold?

If your employee dispures the income withholding
notice, the snployer should contace the child suppor
enforcement agency o court. Until you are otherwise
ﬂ-FEI:iJ-“:p' nawified, ol shionald pru-:nl:d with the with-
holding arder a5 issued.

Howr secure is the New Hire data [ report?

The Scorctary of DHHS has essablished strice safe-
guards protecring the integrity of information in the
Maricanal Llirectory of Mew Hires in accordance with
Federal law. The safeguards restrict sooess 1o and use
of the information 1 surthorized persons and purposes
onbe Al dacs senr beorween the States and the NDNH
are rranamitied over seoure and dedicared lines. In
addition, both Federal and St liws require all Stanes
0 establish safeguards for handling confidenrial infor-
maion,

Wiar if I bave more questions?

The State where you operare a business will provide
you with complere information and insrrucrions, as
necessary, reganding all aspects of its Srare New Hire
program and your responsibilities as an employer. I
vou have additionil guestions or concerns, refer o the
following list of State contact rebephone numbers.



Wk Siten

The Federal UHfice of Chuld Support Enforcement'’s
(OCSE)Y Web site contains g:'l'ul'l.ﬂ Il:\.l.l:-||1l.\j||l_l|1 st
the Child Suppor program and specific informarion
(and forms) about Mew Hire reporning and wage with-
holding. Also, many Srares have links o this Web sive,
which should help vou ger Save-specific informarion
CICSEs Web site address is:

heepdfwww.ach.dhhs goviprogramsdcse!




Mew Hire

State Contacts
(a5 of April 15, 1998)

Alabaima
Alaska
Ariovna
Arkansas
Califormia
Colorada
Connecticun
Dhelaware
Disrice of Columbia
Florida
Cienngia
Giuam
Hawaii
lelaho
Mlirmsiz
Indiana
lovwa
Kansas
Kentucky
Loanisiamna
Maine

Maryland
Massachuserts

Michigan
Mlinmesora
Missisippi
Mflissouri
Montana
Mebrasha

Bovada

Mew Hampshire
Mew Jersey
e Pexicon
Mew York
Morth Carolina
Morth Dakom
Chio
Oiklalsema

Ciregon
Pemmsylvansa

(334} 353-8491
(907) 269-6685
(G2 252-40645
(B 2552095
(916) 657-0529
(303 2972849
(R0} 424-5044
(302 3692160
(858} 6RI-6055
(8530 413-9102
(BEE) 6579585
(671 475-3360
(BOE) SHO-HI84
(R00) 627-3880
(8O0 3274473
(800) 437-91 36
(51%) 2R1-5331
(888) 219-THIN
(A00) B17-2262
(RER) 2231462
(RO ) 444 26005
L207) 272880
(HAE) 634-4737
(617) 577-7 200
ext. HHRE
(800) 524-9840
(B0 67 2-4473
(800 24]1-1330
(HO00) 3H5-9234
(888} BHG-0327
(BRE) 250-0293
(402) 6919957
(8RR} 630-7241
(SB8) BOI-4485
(609 5R8-2355
(8EE) H7H-1607
(B00) 972-1 235
(BEE) 514-4568
(BO0) 755-8530 -
(701} 328-3582
(00} 208-8887
(BDO) 317-3785
(303} 9HG-G05S
[BER) 724-4737



Puema Hico
Rhaode Lland
South Carolina
Sourh Dakora
TEI'IFJH.'I-EE
Texas

Utah

‘ermona
Virgin Islamds
l||"i|'si|1il
Washington
W ‘i."irgir:i.a.
Wisconsin

Wyoming

(7ETY Ta7-1 5008
(HAR) E0-G461
(B0H) THE-SE58
(8448) 82T7-607R
(RAH] 7152280
[EAR] AF0-447 3
(B} 222.2857
(801} 526-4561
(802X 241-2194
(3407 T78-3070
CRONT) 700 4
(HOD) SO2-0474%
(HOK BAS-46H3
{HHE) 300-4473
(B} 9T0-9258

* Toll-free number i available only within the State.



Thank You

ith your help, millions of children have received

the child support they need and deserve, The
people responsible for operating the marion’s Child Suppoen
Enforcement Program thank you for the critical role you
play in making this program successful.  Almest rwo our of
every three dollans collected by child support agencies come
from income withholding, Withour your help, effecrive
child support cnforcement is imposible, and millions of our
nations children would sutfer the CORNSEUENCEs, Wich effec-
|;i'|.'\c :“\-'l_—n. |[|7|: rl_'I'Hrl|I|1l_'| -l_-l:-l'l'll'li!u.'l‘l with Income "1.'|l:|.'||'|-\.1||.'|m]:_.

millions e children will benelin

For more r'.rl_lﬁﬁmn'ml. e DCSES Web miter

Fri e agriiseis e dllilia, goafprogramsfese’

"ILS Gowvsmmen] Pening UG PR - 43540



